
Cut Down the Paperwork 
Pile with Mitratech  
HotDocs for Insurance
Save time and resources without sacrificing business critical  
accuracy or the user-friendly experience your staff and clients  
demand. Automate your insurance document assembly and  
production with Mitratech HotDocs, the industry-leading  
document automation software for over 30 years.

Ready to reduce your 
pile of paperwork?

Get In Touch

Why Mitratech HotDocs?
From the initial application to underwriting, reinsurance, and claims 
processing, your business needs to be able to handle high-volume 
documentation and complex requests seamlessly. Mitratech HotDocs 
document automation software empowers you to:

• Quickly generate essential client policy documentation

• Effortlessly tackle your high-volume document needs

• Eliminate data entry errors and mitigate compliance risk

• Consistently deliver a premium, personalized client experience

EXPERIENCE AUTOMATION WITHOUT LIMITATION
Accelerate your speed-to-market and streamline document 
creation, regardless of the document’s size, complexity, or 
customization needs. Mitratech HotDocs brings together the 
multitude of individual insurance offerings into a single,  
easy-to-use interview.

STAY COMPLIANT IN A HIGHLY REGULATED MARKET
Minimize risk, eliminate errors, and ensure the latest, most accurate 
version of your document template is used throughout the business 
with Mitratech HotDocs’ user access and template version controls.

GET THE INFORMATION YOU NEED WITHOUT DUPLICATE DATA ENTRY
Mitratech HotDocs’ open API enables you to automatically extract 
information from your existing core systems and mission critical 
platforms, saving time and eliminating unnecessary steps and 
redundant admin.

CREATE ANY DOCUMENT IN ANY LANGUAGE
Scale your operations and ensure all your documents are  
compliant with business standards regardless of their language. 
Mitratech HotDocs’ best-in-class, multi-language support is  
built to fulfill even the most complex language requirements.

DELIVER A PREMIUM EXPERIENCE, EVERY TIME
With faster turnaround times, customization and error-free 
documents, Mitratech HotDocs provides the tools you need  
to retain and gain clients and stay competitive.

500,000
A world-leader in insurance uses 
Mitratech HotDocs to generate 
more than 500,000 individual 
pieces of correspondence in a  
fraction of the time.

90%
HotDocs clients consistently 
report reducing document 
creation time by over 90%.

HotDocs provided us with an 
improved policy issuance 
system, which eliminated past 
backlog and provided accurate 
and timely policies, thus 
improving customer service.  
The library also ensured the 
integrity of our policy  
documents was protected.”
— TECHNICAL UNDERWRITER, 
     AXA XL INSURANCE
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Mitratech is a proven global technology partner for corporate legal, risk 

& compliance, and HR professionals seeking to maximize productivity, 

control expense, and mitigate risk by deepening operational alignment, 

increasing visibility, and spurring collaboration across their organization.

With Mitratech’s proven portfolio of end-to-end solutions, organizations 

worldwide are able to implement best practices and standardize 

processes across all lines of business to manage risk and ensure 

business continuity.

Mitratech serves over 20,000 organizations worldwide, spanning more 

than 160 countries.

For more info, visit: www.mitratech.com
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