
Unlock Your Built-In Business Advantage 
with Mitratech Mineral

Level Funded Plan Sponsors have more than health coverage, they also have access to the 
Mitratech Mineral HR Compliance & Expertise Solution, included at no additional cost. 

How level funded plan sponsors can log in to Mitratech Mineral

The plan sponsor's contact information is provided by UnitedHealthcare. 30 days after 

the level funded health plan starts, the plan sponsor will receive a welcome email from 

Mitratech Mineral at noreply@trustmineral.com. This email, which may land in the 

spam folder, will contain the username and a link to create a password for Mitratech 

Mineral. Once logged in, this admin can add additional users.

If the level funded plan sponsor does not receive the Mitratech 
Mineral welcome email:  

UHC Level Funded:
Administrative services provided by United HealthCare Services, Inc. or their affiliates, and UnitedHealthcare Service LLC in NY. Stop-loss insurance is underwritten by UnitedHealthcare Insurance Company or their affiliates, 
including UnitedHealthcare Life Insurance Company in NJ, and UnitedHealthcare Insurance Company of New York in NY.

Oxford Level Funded:
Administrative services provided by Oxford Health Plans LLC. Stop-loss insurance is underwritten by UnitedHealthcare Insurance Company or their affiliates, including UnitedHealthcare Life Insurance Company in NJ, and 
UnitedHealthcare Insurance Company of New York in NY.

United HealthCare Services, Inc. and Mineral, Inc. are separate entities and independent contractor

1. Go to apps.trustmineral.com and select "forgot username."

2. Enter the email address

3. If told there is no account associated with that email, contact

adminlevelfunded@uhc.com or call one of the numbers below:

UnitedHealthcare Level Funded: 1-877-797-8816
Oxford Level Funded: 1-888-201-4216 

Note: If a plan sponsor already has a Mitratech Mineral account through a broker, 

UnitedHealthcare's premium products will be added to that existing profile to prevent  

a plan sponsor from having two logins.

Watch the Video

Register Here for Mitratech Mineral's Webinar

Want to see what Mitratech Mineral can do for you?

Register for the Welcome to Mineral webinar, 
designed exclusively for Level Funded Plan Sponsors.

New in 2026: Broker Access 
to ACA Reporting Hub 
Coming January of 2026, plan sponsors 

will be able to grant ACA access to their 

broker directly in Mitratech Mineral. Stay 

tuned! 

https://e-i.uhc.com/mineral
https://trustmineral.wistia.com/medias/kin6ri2j8b?mkt_tok=Mjc2LUtUVy01NzMAAAGYM61CeZA6hQXgu6sdhqNkCGUTJ9bSJcR-7g_Mc4yd8RcoYfGHtoyjwXMLcopdV_3E9YEPSbNgi0D-Ew6m6U7XgL0YB1AhvLvwqwqZmYko2ltWdQ
https://trustmineral.wistia.com/medias/kin6ri2j8b?mkt_tok=Mjc2LUtUVy01NzMAAAGYM61CeZA6hQXgu6sdhqNkCGUTJ9bSJcR-7g_Mc4yd8RcoYfGHtoyjwXMLcopdV_3E9YEPSbNgi0D-Ew6m6U7XgL0YB1AhvLvwqwqZmYko2ltWdQ
https://apps.trustmineral.com/
https://mitratech.zoom.us/webinar/register/3517597792602/WN_DXASwNeHShGY2zKUfoKAdw
https://mitratech.zoom.us/webinar/register/3517597792602/WN_DXASwNeHShGY2zKUfoKAdw#/registration



