
The Top 6 Challenges Facing HR 
Professionals Today

In an era associated with phrases like “The Great Reshuffle,” “The Great Resignation,” 

and “The Big Quit,” Human Resources (HR) professionals have had to be quick thinking 
and creative to meet the challenges of an ever-changing work environment. With more 
market uncertainty looming ahead, six major challenges remain for the foreseeable future.
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Research shows that purpose-driven 

companies have 40% higher retention rates.1 



While only 2% of recruiters said they were 
focusing on automating processes to help 
improve efficiency in 2017, that percentage 
jumped to 10% in 2021,  indicating that more 
candidates are expressing the desire for 

tech-driven innovation in the workplace.

2 As mental health remains a primary concern 
for employers, the most widely-used and 
sought-after solutions are employee 
assistance programs (62%), digital health 
tools (46%), and access to educational 
resources (43%).3

According to the U.S. Bureau of Labor 
Statistics (BLS), 4.25 million people left their 
jobs in January 2022, which was an increase 
from the 3.3 million turnover in 2021.4

Compliance costs skyrocketed across 
industries amid the pandemic, and today’s 
paper Form I-9s typically show a 76% error 
rate.10 

Request a Demo

61% of employees now prefer to work in a 

fully remote environment,  indicating the 
potential for qualified applicants from all 

over the world to enter your network. 
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Companies with diverse leaderships are shown 
to consistently outperform their industry 
competitors  and bring in higher revenue.7 8
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